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ecare india Pvt Ltd, the leading medical billing company gets ISO 9001:2008 and ISO 27001:2005 
certification:

May 11,  2010 Chennai, India

ecare  India,  a  Premier  Healthcare  outsourcing  company  that  focuses  on  medical  billing  and  coding 
services to healthcare industry announced that it has been certified with ISO 27001:2005 for information 
security management.  In fact, ecare India the first Indian Medical Billing company to get certified under 
ISO 27001:2005 at the time of certification in July 2009.

Conforming to the ISO guidelines, ecare India is committed and continuously thrives to provide high levels 
of  efficiency  and quality  service  to  its  customers.  As part  of  the compliance,  an internal  audit  team 
conducts regular internal audits to identify any non-conformity in procedures or documentation. These 
internal  audits  are  meant  to  identify  errors  in  processes  or  procedures  thus  helps  company  to 
continuously monitor our performance and make the best decision.

Commenting on the Benefits which ecare can leverage to its customers,  Deepak Sanghi, MD, ecare 
India  said “We have always been pro-active in addressing the needs of our Clients. As security and 
handling of data being sent offshore for processing is a major concern and point of discussion in the US, 
ecare's ISO 27001 certification addresses this concern and provides greater confidence to the companies 
in the US to do business with us”

Earlier Company was certified with ISO9001:2005 which also has been renewed with ISO 9001: 2008 
certification later last year, which is the most established quality framework and benchmark for Quality 
management System.

About ISO and ISO Certification:

International  Standards Organization  (ISO)  is  an institution  recognized  worldwide  as an authority  for 
quality management. ISO seeks to establish standards for quality and organization of information and 
management systems. It outlines a process approach for implementing a quality management system 
and lays down the good management practices. With an aim to enable businesses to transact globally, it 
helps to standardize the way businesses are run and ensures all  the requirements in processes and 
systems are met.

ISO 9001

ISO 9001 is one of the most established quality frameworks worldwide and sets the standard for quality 
management systems. It helps organization to identify the best processes for delivering quality services to 
customers and helps in improving the way organizations are operated and managed.

ISO 27001

These standards provide good practice guidance on designing, implementing and auditing Information 
Security Management Systems to protect the confidentiality, integrity and availability of information. It is 
designed to ensure the selection of adequate and proportionate security controls that protect information 
assets and give confidence to interested parties. The Information Security Systems are reviewed and 
monitored on an on-going basis to ensure continual good practices.
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About ecare india:

ecare india is one of the leading and experienced outsourcing service providers in the medical billing filed. 
Its wide spectrum of services includes Revenue cycle management, Medical coding services, Accounts 
receivable management, Credentialing, Eligibility benefits, indexing and data conversion. 

ecare india provides flawless high quality end-to-end billing solutions for all major medical processes. The 
services are customized to the needs of Physician Practices, Large Physician Groups and Medical Billing 
Companies who can outsource their medical billing process to ecare india and use the time and effort 
saved to focus on their business and patients without any apprehensions. ecare india is one of the few 
medical Billing companies to be certified with ISO 9001:2008 for its processes and quality management 
and was the  first Medical Billing company to be certified with  ISO 27001:2005 for its  information 
security management systems.

Please visit www.ecareindia.com or write to us on info@ecareindia.com for detailed information.
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